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The City of Umatilla is offering a one-time account credit in the amount of $20.00 for any customer who 
signs up for Electronic Billing (E-Billing) of utility bills and notices. Simply complete the form below 
authorizing billing via E-Mail and you will see the credit of $20.00 on your next monthly utility bill. 
The completed form can be returned to us via email or in person. Should your E-mail address change, 
you are responsible for providing written notification to the City at least 30 days prior to the change. 
Should you withdraw from E-Billing, the $20.00 credit will be rescinded, and you will see a charge on 
your next monthly bill. 

E-BILLING AUTHORIZATION

UTILITY ACCOUNT NUMBER(S): 

CUSTOMER NAME: 

CUSTOMER EMAIL: 

CUSTOMER PHONE NUMBER: 

I (We) hereby authorize the City of Umatilla to send utility bills and notifications via email only to the 
above email address. I (We) acknowledge that cancellation of this authorization will result in a $20 
charge on our utility account.

Signature:

Failure to receive a monthly bill via email shall not release or diminish the obligation of the applicant with respect to timely 

payment of amounts due for utility services, a duplicate bill can be obtained online or requested through customer service.

Signature: 

E-Bill Incentive Program

PO BOX 2286
1 SOUTH CENTRAL 
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(352) 669 -3125

Utilities@Umatillafl.org
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